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«O0 yTBepKICHUH MOJIOKEHUMN O
TEXHOJIOTUSIX, TPUMEHSIEMbIX
B paboTe yupeKICHUs»

HOJIO’KEHUE
00 0OKa3aHMHU JOMOJHUTENbHBIX COIHAIBHO-0OBITOBBIX YCIYT 110 3asiBKaM

rpaxxkaaH

1.OBIIUE IMMOJOXKEHUSA

1.1. IlpenocraBieHue AOMONMHUTENBHBIX COIMAIBHO-OBITOBBIX  YCIIYT
OCYILECTBIISIETCS TPpakJaHaM IMOKUJIOTO BO3pacTa U MHBAJIUAAM, HE SBIISIOMIAMCS
MOJIy4aTeNIIMU COLMAJBHBIX YCIyr B (OpME COLMAIBLHOTO OOCTY>KMBaHUS Ha
JIOMY, ¥ HY»KJAIOLIUMCS B IOCTOPOHHEN BPEMEHHOU ITOMOIIY.

1.2. IlpemocraBieHue JIOMOJHUTEIBHBIX  COIUAIBLHO-OBITOBBIX  YCIYT
opranuzyetrcsi B cTpykrype I'BY «lleHTp comumanbHOro 0oOCITYXHUBaHUS Ne7)»
(manee VYupexnacuue), AnpmeneBckoro ¢ummana I'BY «lleHTp comuaabHOro
obcimyxuBanust Ne7», Ilenunnom ¢umuane I'BY «lleHTp comnuanbHOrO
oOciyxxuBanus No7» B cocTaBe OTIEIEHUI COIMAIBHOTO OOCTYKUBaHUS HA JOMY,
MPUKA30M AUPEKTOpa YUPEkKIEHUS U OCYIIECTBISECTCS pabounMu OI0PO OBITOBBIX
YCIYT, BXOASIIMMHU B IITAT OTJCICHUS.

1.3. IllratHOE€ pacnucaHue MO NPEAOCTABICHUIO JIOMOJIHUTEIBHBIX
COIIMAIbHO-OBITOBBIX YCIYT YTBEPKJIAETCS AUPEKTOPOM YUPEKIEHUS B Mpeaesiax
YCTaHOBJICHHOTO (DOH/Ia OTIATHI TPY/IA.

1.4. Pexxum paboThl M ormiara Tpylda pabouux OOpO OBITOBBIX YCIYT,
OKa3bIBAIOIIMX JIOTIOJHUTEIBHBIE COIMAIbHO-OBITOBBIE YCIYTH, TPOU3BOJAUTCS Ha
OCHOBAHUH JICUCTBYIOLIETO 3aKOHOIATENIbCTBA M CUCTEMBI OILIAThI TPYAA.

1.5. JlesaTenbHOCTh MO MPEIOCTABICHUIO JOMOJHUTENBHBIX COLMAIbHO-
OBITOBBIX YCIYT IO 3asiBKaM Tpa)kAaH OCYIIECTBIISETCS HAa OCHOBaHUHM YCTaBa
Yupexnenus, a Takxe Hactosero [onoxenus.

2. OBBEKT, HOPAAOK N YCJOBUA ITPEJOCTABJIEHUSA
JOHOJIHUTEJIBHBIX COIIUAJIBHO-BBITOBBIX YCJYI

2.1. OOBEeKTOM TPEAOCTABICHUS TOMOJHUTEIBHBIX COIUATIBHO-OBITOBBIX
YCIIYT SIBJISIIOTCA TPaKJaHE MOXKUJIOTO BO3PACTa W WMHBAIUABL, HE SIBISIOLIUECS
NOJTy4aTesIMH  COLIMANIBHBIX yCIyr B (hOpMe COLMAIBHOTO OOCITY>KMBAaHUS Ha
JIOMY, ¥ HYKJAIOIIUECS B IOCTOPOHHEN BPEMEHHOM ITOMOILIH.

2.2. B ¢pyskmn pabounx 610po OBITOBBIX YCIYT BXOJMUT:

- TIPEOCTaBJICHUE JOMOJHUTENBHBIX COLUATBHO-OBITOBBIX YCIYT, HAIPABIECHHBIX
Ha OKa3aHWe IOMOIIM M TMOJAECPKKH TpakJaHaM [OXWIOrO BO3pacrta U



WHBAJIUJAM, HE SBISIIONIUMCS TOJIy4aTelIIMH COIMAJIBHBIX YyCIyr B (opme
COLIMAJILHOTO OOCTYKUBaHUS HA IOMY.

2.3 3asBKM Ha MPEJOCTABJICHHUE JOMOIHUTEIBHBIX COIUATBHO-OBITOBBIX
yCIyT MPUHUMAIOTCS 3aBEAYIONUM OTAEICHHUEM COIMATBLHOTO OOCTY)KHBaHHUS Ha
JIOMY, KOTOPBIA BBHITIONHSICT (PYHKIMH IO TpHUEeMy 3asBOK U (DOpMHpPOBAHUIO
TaHa-rpaduka MPEIOCTaBICHUS COIMAIBHBIX yCIyr B TEYCHHE IHS (HEIEIH).
3asBKa Ha TPEIOCTaBICHUE COIMAIBHO-OBITOBBIX YCIYr JOJDKHA OBITH MOJaHa
MOJTyyaTeIeM COLMANIbHBIX YCIyr HE TO3/HEe, 4YeM 3a JBOE€ CYTOK [0 JHS
MIPEIOCTaBIICHUS YCIYTH. B s)KypHale perucTpanuu 3asBOK JODKHBI OBITh YKa3aHbI
CIIeyIOIIKe JaHHbIE:

- (hamunmsi, ©Ms1, OTYECTBO KIIMEHTA, HYKIAIOIIETOCS B YCIIYTE;
-KaTeropus KJIMEHTa,;

- TOMAIlTHUM ajipec, TenedoH KINeHTa;

- IepeyUeHb yCIyT, HEOOXOAUMBIX KIIMEHTY;

-0TBEeTCTBeHHBIN HcnioHuTeNb (P.M.0. pabouero 6:0po OBITOBBIX YCIYT);
- CyMMa OILIaThI;

- OTMETKA O BBITIOJHEHUHU.

2.4. 3aBeyOMMi OTJEJICHUEM COIIMAIBHOTO OOCITYKHMBAaHMS Ha JIOMY JacT
Pa3bICHEHHUS MO0 YCIOBUSIM U MOPSAKY OIUIATHI 32 MPEOCTABISIEMbIC YCITYTH.

2.5. 3aBenyronui OTAEIIEHUEM COLMAIBHOTO OOCIYXHUBaHMS Ha JIOMY IIO
tenedony coodmaer kiueHty @.1.0. pabouero 610po OBITOBBIX YCIYT, KOTOPBIU
OyZeT OKa3bIBaTh COIMATBHO-OBITOBBIE YCITYTH, U BPEMS €ro MPUXoa.

2.6. Pabouwnii OmOpo OBITOBBIX YCIYr, OCYIIECTBISIONINN OKa3aHUE
JOTIOTHUTENBHBIX COIUAIHO-OBITOBBIX YCIYT, O0s3aH O3HAKOMHUTHL KJIHEHTA C
MOPSITIKOM OOCITYKUBAaHUS U OTLIATHI.

2.7. Pabounii Or0po OBITOBBIX YCIYT 00s3aH BbIJATh KIIMEHTY KBUTAHIUIO 00
oIIaTe 3aKasa.

2.8. Tlocne BhIMOMHEHUS 3aKaza pabounii OrOpO OBITOBBIX YCIYT 00s3aH
COOOIINTH 3aBEYIOIIEMY OTACICHUEM COIMATIBLHOTO OOCTY>KUBAHUS HA JIOMY.

2.9. B cnyuae oTKaza OT MPEIOCTaBIEHUS PA30BbIX YCIYT KJIHEHT 00s3aH
COOOIIUTH 00 ATOM 3a Yac JI0 HA3HAYEHHOTO BPEMEHH 3aBEAYIONIEMY OTIEICHUEM
COIMAJIBHOTO OOCITY)KMBAaHMSI Ha JIOMY, KOTOPBIM JOJKEH MepeaaTh MOJTyYeHHYIO
uHdopmaruio paboyemy 0r0po OBITOBBIX YCIYT.

3. OIVIATA PA3OBBIX YCJIYT

3.1. Omymara 3a nOpEeAOCTaBIEHUE PA30BBIX YCIYT ONPEAEISIETCS B
COOTBETCTBUM C TapudaMu, YTBEPKICHHBIMH JlemapTaMEeHTOM COIUAJIbHOU
NoUTUKU. Tapudsl 0 MpeoCTaBICHUH YCIYT MEPECMaTPUBAIOTCS HE PEKE OTHOTO
pasa B TO/I.

3.2. JIOTIOTHUTENbHBIE COIMATBHO-OBITOBBIE YCIYTH OKAa3bIBAIOTCS KIUEHTY
Ha YCIOBUSIX TMOJHOM OIUIATBl B COOTBETCTBMM C YacThto 2 crtathu 11
®denepanpHoro 3akoHa or 28 nekabps 2013 roma Ne 442-d3 «O6 ocHOBax
COIMAJIBHOTO 00CITyKMBaHuUs TpakaaH B Poccuiickoit denepanumy.



3.3. Cpenctia, MOCTyMNarOUMe OT OIUIATHI YCIYT, B YCTAHOBIEHHOM MOPSIAKE
3aYHCIISIOTCS Ha CUYET OPraHn3alliy COLMAIBHOTO 00CITYKHBAaHUS Y HATIPABJISIFOTCS
Ha ee JalbHelIee pa3BUTHE.

4.ITPOYHUE ITOJIOKEHUA

4.1. KoHTponb 3a TpPEIOCTABICHUEM YCIYT OCYIIECTBISET 3aMECTUTEIb
TUpeKTopa YUpekKAeHUs, HadalbHUKA DUINANOB, 3aBEAYIONIHE OTICICHUSMU
COIMAIEHOTO OOCTYXMBAaHUS HA JIOMY B COOTBETCTBHU C CHCTEMOW KOHTPOJIS
Ka4decTBa TPEAOCTABICHUS TOCYIAapCTBEHHBIX COIMATBHBIX YCIYT HACEICHUIO
Kypraunckoit o6mnacru.



